
Re: Twin Cam Owners Survey 
I purchased a new 1999 FLHT, Harley

Davidson with Twin Cam motor. I rode it
for 30,000 mostly trouble free miles all over
the US, but when H-D’s solution to the cam
bearing problem was to guarantee the bike
up to 50,000 miles, I knew it was time for
me to get out. My only options with the
Harley were to take a chance on the cam
bearings breaking and find a dealer where
ever I happened to be or to continue to ride
and end up over the 50,000 mile warranty
and be out of luck for a fix. Their solution
did not instill much confidence in me as a
rider who likes to take long trips. Harley
could have done better and I will not be
back. I sold the bike and bought a 2002 GL
1800 Honda.

Curt Fesler
Mountain View, Arkansas

fesler@mvtel.net 

I have been a subscriber to MCN for over
a year and consider it the best motorcycle

literature that I receive. I was especially
interested in the Harley-Davidson Twin
Cam survey. The description of Harley
owners reminded me of myself as I owned
three Harleys from 1990 through 2002. But,
I did something most Harley owners don’t
do, I rode them. All of my Harleys were
touring bikes and during that period I put
over 146,000 miles on Harley-Davidson
motorcycles. I put up with the mechanical
problems, poor service, disrespect from my
dealer, and lack of warranty. Mechanical
problems were many and quite a few were
major. I visited many dealers in my travels
and became disgusted at the dealer greed;
charging in excess of an already inflated
MSRP.

Harleys are low mileage motorcycles.
This I discovered when I sold my Harleys.
My bikes had miles on them and they were
frowned on. As I had become angry with
the product, I started to see Harleys as over-
priced toys that were just something peo-
ple regarded as “cool to own.” They were

not serious motorcycles for those that were
serious about riding motorcycles. I took a
test ride on a Honda GL1800 GoldWing. I
was amazed at the all-around performance.
This was a serious touring motorcycle. I
sold my 2002 Ultra Classic and purchased
a new 2003 GoldWing. I have put 29,000
trouble-free miles on the bike in less than a
year of ownership, 90% of those miles two
up with my wife. She loves the Wing, as it
is much more comfortable for her. Maybe
Harley owners will get fed up with the abuse
and give another brand a chance. I did, and
I am glad that I made the move.

Don Stevens
DStevens@sfbcic.com

Your Twin Cam Survey Report was top
notch and right on the money. Not only do
I own a 2002 Road Glide, but I also ride a
new Electra Glide in my job as a police offi-
cer. All the little quirks reported in your sur-
vey are true, but two concern me more than
others.

One of the main concerns is the Harley
“wobble” as some people call it. I first
noticed this on my 1995 Electra Glide Ultra,
but when I mentioned it to dealer service
reps, they looked at me like I was crazy. I
literally checked every conceivable item on
the bike and could find nothing wrong. The
problem drove me nuts and forced me to
sell the bike. Unfortunately, I noticed the
same problem two years later on the 1997
police model Electra Glide that I had been

Letters

SEND LETTERS TO THE EDITORS OF MCN
By mail to:. . MCN—Letters, PO Box 6050, Mission Viejo, CA 92690

By Fax to: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (949) 855-0654

Over the Internet to: . . . . . . . . . . . . . . . . . . . . . editor@mcnews.com

From our Website at: . . . . . . . . . . . . . . . . . . . . . . . www.mcnews.com

MOTORCYCLE CONSUMER NEWS � MAY 2004 3

Editor-in-Chief Dave Searle

Senior Editor Fred Rau
Associate Editor Patti Carpenter
Technical Editor Tony Foale
Copy Editor Marcy Toschi
World Reporter Doug Jackson
Contributing Editor David L. Hough
Contributors to this issue:
Jeff Bahr, Mark Barnes, W. Jeff Bertrand,
Ken Condon, Nic Frising, Walt Fulton III,
flash gordon md., Mike “Stripe” Kamholtz,
Aaron Keller, Glynn Kerr, Moshe K. Levy,
Steve Natt, Don Searle, LT Snyder, 
Bill Shaw, John Wyckoff
________________________________
Send all editorial
correspondence to:
Motorcycle Consumer® News
P.O. Box 6050
Mission Viejo, CA 92690
Tel: (949) 855-8822 
Fax: (949) 855-0654
E-Mail: editor@mcnews.com
Website: www.mcnews.com

Creative Director Diana Di Pietro
Art Director Chris Shulda
Circulation Director Dolores Bonafede
Circulation Manager Jason Yee
Marketing Specialist Nicole Dutra
Fulfillment Specialist Natalie Dao
Electronic Imaging Gina Cioli

All contributions are welcomed on an exclusive basis, but
must be accompanied by return postage. No responsibility is
assumed for loss of or damage to unsolicited material. A guide
to editorial requirements is available upon request. Permission
to reprint or quote excerpts is granted only upon written or e-
mail requests and must be approved in writing or e-mail by the
editor. Specific reprint guidelines are available upon request.

Subscription Department/Customer Service
Motorcycle Consumer® News
P.O. Box 55661, Boulder, CO 80322-5661
Tel: (800) 365-4421 • Fax: (303) 604-7644

E-mail: fancy@Neodata.com
Please include the magazine title in the e-mail
subject header. For back issues and reprints,
call Ian Smith Information at (303) 777-2385

LA Sales/Corporate Office
P.O. Box 57900
Los Angeles, CA 90057
Tel: (213) 385-2222     Fax: (213) 385-8565

Single copy price, $7. Subscription rate in U.S. and Pos-
sessions: $52 for 12 issues, $104 for 24 issues. Canadian
and foreign, add $18 extra per year payable in U.S. funds.
Please allow 6-8 weeks for delivery of first issue.

Motorcycle Consumer® News
(ISSN 1073-9408) is published monthly by Aviation News
Corporation, a subsidiary of BowTie, Inc.,3 Burroughs, Irvine,
CA 92618. Periodical Postage Paid at Santa Ana, CA 92799
and an additional mailing office. When changing address, at
least six weeks notice is required for processing. Please
send both old and new addresses, along with a mailing label
from a recent issue to our Subscription Department. Post-
master: Please send change of address to:

Motorcycle Consumer® News
P.O. Box 55661, Boulder, CO 80328-5661

Corporate headquarters located at 2401 Beverly Blvd.,
Los Angeles, CA 90057; (213) 385-2222. Copyright 2004
by Aviation News Corporation. All Rights Reserved.
Reproduction of any material from this issue in whole or in
part is strictly prohibited. Norman L. Ridker, Chairman of
the Board; Doug Steil, Senior Vice President & CFO; Jeff
Scharf, Vice President, Advertising; Chuck Kruder, Vice
President, Merchandise Sales & Distribution; Steve
Zepezauer, Vice President of Marketing & Business
Management; Melissa Kauffman & June Kikuchi, Editorial
Operations Managers.

PUBLICATIONS MAIL AGREEMENT NO. 40013663
REGISTRATION NO. R126851765

RETURN UNDELIVERABLE CANADIAN ADDRESSES TO
CIRCULATION DEPT.

STATION A, PO BOX 54
WINDSOR, ON N9A 6J5
cpcreturns@wdsmail.com

Printed in the United States of America

Volume 35/ Number 5
May 2004

Motorcycle Consumer News Accepts No Paid Advertising


